DALI

IN ADMIRATION OF MUSIC
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1.The warranty of DALI passive speakers (except DALI active speakers) is valid for 2 years from the date of purchase.
(Please register on our website, and get 5 years after sales service); The warranty of DALI active speakers (including

the products with 3C certification) is valid for 1 year from the date of purchase. (Please register on our website, and
get 2 years after sales service)

Registration on the official website shall be completed within 30 days from the date of purchase, otherwise, it shall be
deemed as voluntarily giving up the extended warranty service;The date of purchase shall be subject to the date of
purchase invoice.

Please present the invoice to our service technician for repair or inspection.Products purchased through illegal channels
do not have warranty and extended warranty services.

2.The following conditions are not covered by warranty and extended warranty service if

A. The product has been modified, tampered with or repaired in any way by persons other than technicians of this
company.  B. It has been damaged through misuse, negligence, accident, natural calamities or failure to conform
to user’s manuel.  C. It has become non-functional as by caused power interruption, abnormal voltage input.

D. Product with missing or tampered serial no.  E. The product is used for commercial purpose (except for
professional or commercial products).

3.The company shall have no liability in any matter concerning consequential damages, injuries or damages caused
by malfunction or failure of the product. The warranty is limited to the repair of the product.

4.Packing and transportation expenses of the product or on-site service will be charged.

5.The warranty does not cover chassis, front panel, speaker grills and cabinet or any other superficial items.
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